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Purpose of This Deck 

Communicate short-term and medium-term recommendations 
for low-invasive UI enhancements for the UIS administration 
portions of the SUMS application 



© 2010-2013 Medullan, Inc.  |  3 Verizon SUMS – Design Advice 

Requirements for Short-Term 
Recommendations 

»  Ultra quick-hit recommendations for inclusion in the version 
of SUMS being presented at HIMSS 

»  Synthesized information received from SUMS team at 5:00 
PM into actionable recommendations that same night 

»  Primary requirements: 
●  Make the user feel comfortable with providing the last 4 digits of 

their SSN and the Year/Month of their birthday 

●  Communicate that the User ID and Nickname they select will be 
used in the From field of SUMS messages the user sends 
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Already Offered 
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Before 
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After 5 hours 
»  Grouping of form 

sections is more 
pronounced 

»  SSN and 
username 
prompts are 
revised 

»  “Let us confirm 
your identity” 
section 

»  Email address 
and phone 
number prompts 
grouped together 
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Other Elements 

»  Remove the word "Please" from titles 

»  Changed order of cancel and register button 

»  All fields are now required so that red asterisks are  
not necessary 

»  SMS and IVR radio buttons have been removed because 
users would not recognize them anyway and the option is 
on the login screen 

»  Would need more information to support use of country 
code dropdown. 
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Other Low Hanging Fruit 
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Stronger 
»  Groupings use 

language that guide 
users 

»  Identity information is 
all grouped and 
labeled for its 
purpose, with 
disclaimers called out 

»  Fields are larger and 
labels use more 
familiar language 

»  Clicks and time are 
saved, conversions 
are maximized 
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Future Considerations 
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Login Form 
»  Include login functionality on the main landing page 

»  Leverages direction from the UIS design initiative (Unlock 
Button plugin model) 
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Higher-Effort Recommendations 

»  Consider the use of IFRAME’s and CSS enhancements to 
go from current 2-page approach to the “Unlock Button” 
approach 


